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12008
MBA 2 yr. 1st Sem. (CBCS)

Examination — December, 2017

BUSINESS COMMUNICATIONS SKILLS (DISCIPLINE
SPECIFIC ELECTIVE COURSE)

Paper : 16IMG21D1

Time : Three Hours ] [ Maximum Marks : 80

Before answering the questions, candidates should ensure that they have
been supplied the correct and complete question paper. No complaint in
- this regard, will be entertained after examination. '

Note: Section A is compulsory. Attempt one question
from each unit in Section B. All questions carry
equal marks.

SECTION - A
1. (a) Whatis a circular ?
(b) What is e-mail ?

(c) What are the principles of conducting business
meetings ?

(d) What is electronic meeting ?
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